
WHAT IS ROAD HAZARD PROTECTION?

Adding Road Hazard Protection to your purchase entitles you to tire replacement coverage for up to three 
years from your purchase date if your passenger or light truck tire becomes unserviceable due to a puncture, 
bruise or break caused by a road hazard like nails, glass and potholes during normal driving.

HOW DOES IT WORK? 

If one of your eligible tires becomes unserviceable and you’re within a 25-mile radius of this store, we will replace 
your tire. If you’re outside the 25-mile radius, simply call the toll-free number and be directed to another 
network dealer who will replace your tire. Either way, you’re covered, nationwide.

TIRE REPLACEMENT COVERAGE  

If a tire covered by this RHP becomes unserviceable and unrepairable because of a road hazard during the first 
25% of its tread life, it will be replaced with a new tire. If available, an exact make/model replacement tire will 
be installed. If not available, a comparable quality tire will be installed. When the tire failure occurs in the first 
25% of usable tread wear, and if in the opinion of the servicing facility the tire cannot be safely repaired per 
manufacturer’s guidelines, the tire will be replaced with coverage up to 100% of the original selling price of the 
tire. After the first 25% of tread wear, you will be charged for the consumed usable tread wear on the original 
tire, times the original selling price of the tire. You will be responsible for any taxes, mounting, balancing, and 
any other miscellaneous fees. When the tread is worn down to 2/32” (to the tread wear indicators) the tire is 
considered worn out and is not eligible for road hazard adjustment. The number of road hazard claims 
allowed for your tire(s) cannot exceed the number of tires shown on the original purchase invoice.

EXCLUSIONS AND LIMITATIONS 

The following vehicles are not eligible for RHP coverage: Vehicles with a manufacturer’s load rating capacity 
one (1) ton or greater, vehicles used for farming or agricultural purposes, vehicles used for racing or drifting, 
commercial vehicles and trailers. Coverage excludes damage from off-road use (driving on anything other than 
a paved or gravel road maintained by state or local authority), collision, fire, vandalism, theft, snow chains, 
manufacturer defects, abuse and neglect (improper application, improper inflation, overloading, brake lock-up, 
wheel spinning, torque snags, etc.), cosmetic damage, sidewall abrasions or other appearance items that do not 
affect the safety or performance of the tire, and tires with torn beads. Also excluded are damages or irregular 
wear caused by misalignment, mechanical failures or interference with vehicle components, tires that have been 
repaired in a manner other than per manufacturer guidelines, and road hazard protection that was sold on 
used tires. This RHP covers only the tires registered to the customer and listed on the original invoice. 
CONSEQUENTIAL AND INCIDENTAL DAMAGES ARE EXCLUDED. Some states do not allow the exclusion or 
limitation of consequential and incidental damages; therefore, such limitations or exclusions may not apply to 
you. No expressed guarantees given other than that stated herein.

GET 3-YEAR NATIONWIDE COVERAGE ON YOUR 
NEW TIRES WITH ROAD HAZARD PROTECTION!

ASK AN ASSOCIATE FOR MORE DETAILS.


